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Elevating Trust:

Inside Affinity’s Client Background
Bra nd Tl'a I'ISfO I'm atiOn Affinity Management Services

is a community association management

Forethought Marketing helps organizations achieve company serving South Florida
extraordinary results by aligning brand with authenticity. communities through on-site training,
Anchored by our MAGIC Sessions®, we combine precision expert financial guidance, and more.

marketing and clear communication to
build confidence and drive growth.

Elevating brand perception became critical
to support new business development.

For Affinity Management Services, alignment became Strategic branding offered a path to stand
action through strategic branding, turning an industry apart and rebuild trust with boards scarred
reputation crisis into competitive advantage. by previous experiences.

O1 The Challenge ’\

* The property management industry was plagued 7/
by distrust, inefficiencies, fraud and high turnover. ‘

« Burned by redundant processes and poor oversight, AFFINITY A F F I N I T Y

MANAGEMENT SERVICES The Way to a Well-Lived Community

boards were reluctant to try again.

» Affinity needed to break through the skepticism

and prove they were different. OLD LOGO

02 our Approach Ruomz g P yeiti

Community Management Experts

» Conducted board member interviews to identify pain
You may be

points, then aligned leadership on key differentiators. due for your
condo SIRS

Elevated the brand through a website and logo LDty

redesign along with distinctive marketing collateral Tt the gz oyl

(board member toolkit and clubhouse mailers).

Launched multi-channel campaigns (nurture emails,
landing pages, social media marketing, newsletters)
targeting HOA and condo boards centered on

competency, integrity, and a tailored approach. Affinity Management

Services

03 The Impact

« Affinity successfully differentiated itself from i
typical management companies.

« Brand messaging directly addressed boards’ pain points.

« Campaigns focused on trust and partnership
continue to drive new contract growth.

NEW LOGO

Q) AFEINITY

A Community Management
Company that Checks-In
with You!

Is your HOA
financially healthy?

Is your brand aligned with what makes you different? Let's connect the dots.
Contact Suzanne Sarsfield Scarano at ssscarano@forethoughtmarketing.com.



